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INTRODUCTION

The Al Agent Inflection Point

We are not approaching a tipping point with Al agents - we have already passed it. The global Al agents
market hit $10.91 billion in 2026, up from $7.63 billion in 2025. Grand View Research projects the market
reaching $182.97 billion by 2033 at a CAGR of 49.6%.

Gartner's August 2025 research found fewer than 5% of enterprise applications included Al agents.
Projection for end of 2026: 40%. Companies moving today are the early majority - those still evaluating
are already structurally behind.

This guide is Globussoft.ai's definitive 2026 playbook, integrating primary research with insights from
30,000+ Al solution deployments across 1,000+ global clients.

$10.9B 40% 51% $2.9T

Al Agents Market 2026 Enterprise Apps with Enterprises in Annual US Business
Up from $5.4B in 2024. Agents Production Value

Nearly doubling in two Up from less than 5% in 23% actively scaling. 85% Al agents can generate
years. 2025. Fastest adoption in have implemented or annually in the US alone.
enterprise software history. planned.

"C-level leaders at software organizations need to offer suitable Al assistants today that can
be seamlessly integrated with their enterprise apps to improve user productivity, initializing
the shift away from traditional keyboard-centric interfaces.”

Gartner Research, August 2025
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CHAPTER 01

Foundations: How Al
Agents Work

Anatomy of a production agent, the full 2026 technology stack,
and the six architectural patterns defining enterprise

deployments today.
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CHAPTER 01 | FOUNDATIONS

SECTION 01.1

Why 2026 Is the Inflection Point

Three converging forces transformed Al agents from research demos to enterprise
infrastructure in under 24 months.

Force 1: LLM Commoditisation

Frontier reasoning is now accessible at approximately $0.002 per 1,000 tokens. Fine-tuned small models
achieve 10-100x cost reduction versus frontier models for narrow enterprise tasks, making high-volume
agent deployments economically viable at almost any scale.

Force 2: Infrastructure Maturity

Orchestration frameworks - LangChain, Llamalndex, CrewAl, AutoGen - have matured into
production-grade tools. The time to integrate an Al agent with a production enterprise system has fallen
from months to weeks.

Force 3: Proven ROI at Scale

McKinsey's 2025 survey of 2,000 enterprises found 62% experimenting with Al agents. LangChain found
51% in production. Average return is $3.50 per $1 spent. ROl compounds: 41% in year one, 87% in year
two, 124%+ by year three.

GARTNER RESEARCH FINDING - AUGUST 2025
Gartner projects agentic Al could generate nearly 30% of enterprise application software revenue

by 2035, surpassing $450 billion. C-level leaders have a 3-6 month window to set their strategy
before being outpaced.

SECTION 01.2

Anatomy of an Al Agent

An Al agent perceives its environment, reasons about goals, takes actions, and learns from
outcomes. Five layers work together in a continuous adaptive loop.

PERCEPTION LAYER Ingests inputs from every channel: text, email, forms, APIs,
PDFs, voice transcripts, and image content. Normalises
heterogeneous input for the reasoning layer.

REASONING LAYER The cognitive core. The LLM processes full context,
decomposes goals into sub-tasks, selects tools, and plans
multi-step sequences. Claude Sonnet and GPT-40 are the
2026 standard.



Short-term context window (up to 1M tokens with Gemini 1.5
Pro) plus long-term knowledge base. Agentic RAG bridges
both layers dynamically.

Calls REST APIs, queries and writes databases, sends
messages, triggers webhooks, updates CRM records. Every
action is logged with parameters and timestamps for
auditability.

Monitors outcomes, evaluates quality via RAGAS
(faithfulness target >= 0.8). Triggers human escalation when
confidence is low. Feeds performance signals back for
continuous improvement.

SECTION 01.3

The Enterprise Agent Stack

Tools and Frameworks - 2026 Production Standard

Programming Languages Python 3.11+, TypeScript, Node.js, Go

Frontier Cloud LLMs GPT-40, Claude Sonnet 3.5, Gemini 1.5 Pro, GPT-4.1
Open-Source LLMs Llama 3 70B, Mistral Large, DeepSeek-V3, Phi-3
Orchestration Frameworks LangChain, Llamalndex, CrewAl, AutoGen v0.4, LangGraph
Vector Databases Pinecone, Weaviate, Chroma, pgvector, Qdrant

Cloud LLM Platforms AWS Bedrock, GCP Vertex Al, Azure OpenAl

Observability LangSmith, Helicone, Datadog, Arize

Evaluation Frameworks RAGAS, DeepEval, TruLens, Promptfoo

SECTION 01.4

Architectural Patterns

Choosing the wrong pattern is the most common cause of enterprise Al project failure.
Match the pattern to task complexity, data source count, and governance requirements.

+ ReAct (Reason + Act)

The agent alternates between reasoning and acting, then re-reasons based on outcome. Dominant for
customer support, research tasks, and document workflows. LangGraph is the 2026 preferred framework
for stateful ReAct.



+ Multi-Agent Orchestration

A supervisor agent breaks complex tasks into sub-tasks and delegates to specialists. Gartner recorded a
1,445% surge in multi-agent inquiries from Q1 2024 to Q2 2025. Each agent has bounded scope,
improving reliability and debuggability.

+ Agentic RAG

The most important architectural evolution of 2025-2026. Unlike standard RAG, Agentic RAG plans
retrieval strategy, queries multiple sources iteratively, validates outputs, and refines answers. 58% of
enterprise teams cited multi-step reasoning as their top RAG limitation within 6 months (McKinsey, 2026).

+ Tool-Using Agents
The LLM is equipped with calculators, APIls, search engines, and code interpreters. Reduces
hallucination on factual and computational tasks significantly.

+ Human-in-the-Loop (HITL)
The agent handles routine tasks autonomously and escalates high-stakes decisions. In 2026, HITL is
intentional governance architecture. By 2028, 38% of organisations will have agents as formal team

members.

+ Event-Driven Agents
Triggered by external events (new CRM lead, email, database change, webhook). Perfect for Tier 1
support, inventory alerts, compliance monitoring, and fraud detection.



CHAPTER 02

2026 Trends Reshaping
the Market

Seven forces defining enterprise Al agent strategy. These
trends determine which architectural decisions will scale and

which will require expensive re-architecture by 2027.
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SECTION 02.1

The 7 Defining Trends of 2026

Drawn from primary research across Gartner, McKinsey, Deloitte, SS&C; Blue Prism,
Capgemini, and real deployment data from practitioners building at scale.

TREND 01

The Multi-Agent Revolution

Just as monolithic applications gave way to microservices, single all-purpose agents are being replaced by
orchestrated teams of specialist agents. Each agent has bounded scope, improving reliability and
debuggability. Multi-agent adoption is projected to surge 67% further by 2027.

1,445% surge in multi-agent inquiries, Q1 2024 to Q2 2025 - Gartner

Agentic RAG Becomes the Standard

Standard RAG is superseded by Agentic RAG - systems that plan retrieval strategy, query multiple sources
iteratively, validate outputs, and refine answers. LangGraph, Llamalndex Workflows, and CrewAl have
matured for regulated-industry production deployment.

58% of teams cite multi-step reasoning as RAG's top limitation - McKinsey 2026

TREND 03

Governance Becomes Competitive Advantage

Only 21% of companies have a mature Al agent governance model. Leading organisations reframe
governance from compliance overhead to competitive enabler: robust governance increases confidence to
deploy in higher-value scenarios.

Only 21% have mature Al governance - Deloitte State of Al 2026

Cost Optimisation as Architecture

Enterprises are building economic models directly into agent architecture. Tiered model routing, caching,
and context compression are first-class design concerns. Per-run cost tracking is now a standard
observability metric.




40-60% cost reduction with tiered model approach - Globussoft benchmarks

TREND 05

Agents Become Team Members

The binary framing of "Al replaces" vs "Al assists" is giving way to blended teams where agents and
humans collaborate as co-workers. By 2028, 38% of organisations will formally integrate Al agents as team
members.

38% of orgs will have Al agents as team members by 2028 - SS&C; Blue Prism

Agent-Native Startups and Marketplaces

A three-tier ecosystem is forming: hyperscalers, established vendors (Salesforce Agentforce 3,
ServiceNow), and a disruptive tier of agent-native startups. Al agent startups raised $3.8B in 2024, nearly
tripling from the prior year.

$3.8B raised by Al agent startups in 2024, up 3x year over year

TREND 07

Consumer Adoption Accelerates Enterprise

35% of global consumers now interact with Al agents daily, rising to 70% among Gen Z. 81% acknowledge
Al is now a core part of customer service (Zendesk CX Trends 2025, up 11 points).

35% of consumers interact with Al agents daily - Zendesk CX Trends 2025

SECTION 02.2

The Al Governance Imperative

The governance gap is the defining risk of 2026. Adoption is outpacing oversight.
Enterprises that close this gap first move faster - because trust unlocks high-value
deployments.

Security and Data Privacy

73% of leaders cite security and 73% cite data privacy as top concerns (Deloitte, 2026). 38% of
employees share sensitive information with Al without informing their employer. Every enterprise agent
deployment needs data classification, access controls, and audit logging.



Autonomy Guardrails

Most organisations remain in "autonomy with guardrails” - the agent proposes, the human approves for
high-stakes actions. Build explicit confidence thresholds by action category. Define these before
deployment, not after the first incident.

Regulatory Landscape

EU Al Act General Purpose Al obligations applied from August 2025. High-risk obligations are due
August 2026. Fragmented Al laws expected to cover 50% of world economies by 2027. Healthcare
deployments require HIPAA alignment; financial services need AML/KYC audit trails.

The Shadow Al Problem

29% of employees already use unsanctioned Al agents for work. This is demand signal, not defiance.
Enterprises that build official, governed platforms channel this energy productively. Unsanctioned Al use
is the clearest indicator a workflow is ready for formal deployment.

CAPGEMINI - RISE OF AGENTIC Al REPORT 2025
93% of leaders believe those who successfully scale Al agents in the next 12 months will gain an

irreversible edge. The governance foundation is what converts raw Al capability into sustainable
competitive advantage.



CHAPTER 03

Industry Applications

Concrete Al agent deployments across seven major verticals
with documented workflows, adoption data, and ROl benchmarks

from real production environments.
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CHAPTER 03 | INDUSTRY APPLICATIONS
SECTION 03.1

Finance, Legal and Back-Office

Document-heavy, rules-driven workflows are the highest-value targets for Al agents. 64%
of enterprise Al agent adoption is centred around business process automation (Lyzr,
2026).

Invoice Reconciliation and Accounts Payable

Multi-modal agents extract line items from invoices across formats (PDF, email, EDI), match against
purchase orders, identify discrepancies with root-cause categorisation, and post approved entries to
the ERP. Exception-only human review replaces full human processing.

Invoice parsing PO matching ERP posting Exception routing

Qutcome:

Compliance Monitoring and Regulatory Reporting

Agents continuously scan transactions against AML, KYC, GDPR, and SOX rule sets, auto-generate
compliance reports with citations, and flag items requiring human review with priority scoring. Banks in
Singapore and Hong Kong run these systems in production.

AML/KYC scanning Auto-reporting Audit trails Priority flagging

Qutcome:

Contract Review and Clause Extraction

Agentic RAG reads contracts at scale, extracts key clauses (termination, liability, payment, IP), flags
non-standard language against pre-approved templates, and surfaces redline recommendations for

legal review.

Clause extraction Redline suggestions Template comparison Summary generation

Outcome:

Client Onboarding and KYC Automation

Agents orchestrate end-to-end onboarding: document collection, identity verification, KYC screening,
welcome communications, and CRM population without human intervention for standard cases.

Document collection Identity verification KYC screening CRM population

12
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Outcome:

SECTION 03.2

Healthcare and Clinical Operations

The sector has a 68% Al agent usage rate. Al applications in healthcare can generate up
to $150 billion in annual savings by 2026 (Accenture). Human review is required for all
non-administrative clinical decisions.

Patient Intake and Appointment Scheduling

Multi-channel agents collect patient information, verify insurance eligibility in real time, confirm
appointment slots, and send personalised reminders. Tulu Health launched its WhatsApp-integrated
platform in April 2025.

WhatsApp integration Real-time eligibility Multi-channel Automated reminders

Outcome:

Insurance Verification and Revenue Cycle

Agents query payer portals, verify coverage, generate accurate claims with ICD and CPT coding, and
follow up on unpaid balances. Denial rates fall as coding accuracy improves.

Payer API integration ICD/CPT coding Denial management Collections follow-up

QOutcome:

Clinical Documentation Summarisation

Agents listen to or read encounter notes and generate structured SOAP summaries. Positioned as
second-opinion support only. Agentic RAG improved radiology QA accuracy from 68% to 73% in
recent studies.

SOAP generation Radiology QA support HIPAA compliant Second-opinion only

Outcome:

SECTION 03.3

E-Commerce, Retail and Beyond

Al chat and voice agents now handle up to 80% of L1/L2 customer service queries. Early
users are 128% more likely to report high ROI (Zendesk, 2025). Companies implementing
Al personalisation report 3-15% revenue increases (McKinsey).

13
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Inventory and Supplier Management

Real-time monitoring, auto-generation of purchase orders to pre-approved suppliers, and ERP
integration. Supply chain becomes self-regulating within defined parameters.

Real-time monitoring Auto PO generation ERP integration Threshold alerts

Outcome:

Customer Support Triage

Agents handle Tier 1 support without human involvement. Complex cases route to the right specialist
with full context. ServiceNow reports 30-40% reduction in Tier 1 ticket volume.

Tier 1 automation Smart routing Context handoff Escalation logic

Outcome:

Personalised Recommendations

Agents combine real-time browsing behaviour, purchase history, inventory status, and segment data to
generate hyper-personalised recommendations. Average order value increases 15-25%.

Behavioural signals Real-time context Cross-channel AOV uplift

QOutcome:

Returns and Order Tracking

Agents authenticate return requests, generate prepaid labels, initiate warehouse natifications, process
refunds upon receipt, and proactively communicate status without human intervention for standard
returns.

Automated returns Proactive comms Refund processing Status updates

Outcome:

Real Estate: Transaction Coordination

Agents qualify leads, schedule showings via calendar integration, collect documents, update listings,
and keep all parties informed on transaction status throughout.

Lead qualification Calendar integration Document collection Listing sync

Outcome:

14
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Logistics: Exception Handling

Real-time multi-carrier monitoring, proactive delay detection, automated customs documentation, and
exception routing to the right dispatcher with full context.

Multi-carrier tracking Delay prediction Customs automation Exception routing

Outcome:

Recruitment: End-to-End

Agents screen CVs, rank candidates, schedule interviews, send status updates, execute reference

checks, and process onboarding paperwork end-to-end.

CV screening Interview scheduling Reference checks Onboarding

Outcome:

15



CHAPTER 04

Technology Stack and
Agentic RAG

LLM selection tradeoffs, the 6-step Agentic RAG pipeline with
production benchmarks, knowledge base design principles, and

cloud deployment strategy.
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SECTION 04.1

LLM Selection and Model Tradeoffs

No single LLM is right for every enterprise context. The 2026 standard is tiered model

routing. Getting this right at architecture time prevents expensive re-work at scale.

Criterion Frontier Cloud LLMs Open-Source LLMs Fine-Tuned Small
Models
Best For Complex reasoning, Data sovereignty, regulatory High-volume narrow
orchestration, multi-step planning isolation, cost at scale tasks,

domain-specific
classification

2026 Leaders GPT-40, Claude Sonnet 3.5, Llama 3 70B, Mistral Large, Fine-tuned Llama 3
Gemini 1.5 Pro DeepSeek-V3 8B, Mistral 7B
Relative Cost Higher per-token; managed infra Lower at scale; self-managed 10-100x lower vs
included overhead frontier for
equivalent narrow
tasks
Latency Medium (100-500ms typical) Low self-hosted or variable Very low (<100ms
hosted self-hosted)
Data Residency Data leaves your infrastructure Full control possible Full control possible
Fine-Tuning Limited or expensive Full fine-tuning supported Built for fine-tuning
Multimodal GPT-40 and Gemini 1.5 Pro Emerging (Llama 3.2 Vision) Limited
natively

THE 2026 PRODUCTION STANDARD
Use a tiered approach: Claude Sonnet or GPT-40 as orchestrators for complex reasoning, with

Llama 3 70B or Mistral Large as sub-agents for simpler retrieval and extraction tasks. This hybrid
reduces per-run costs 40-60% while maintaining orchestration quality.

SECTION 04.2

Agentic RAG: The Deep Dive

Agentic RAG is the most important architectural evolution in enterprise Al for 2026.
Understanding the difference between standard RAG and Agentic RAG determines the
ceiling of what your Al system can accomplish.



THE STANDARD RAG CEILING - McKINSEY 2026
58% of enterprise Al teams that deployed standard RAG in 2024 identified "multi-step reasoning

over heterogeneous data sources" as their top limitation within 6 months. Standard RAG retrieves
and generates once per query. It cannot re-retrieve if insufficient, query multiple sources, or
validate its own outputs.

The 6-Step Agentic RAG Pipeline

01 PLAN - Task Break the complex query into retrieval sub-tasks. Identify which source
Decomposition types and tools are needed.

RETRIEVE - Multi-Source Hybrid search (lexical + vector) across multiple knowledge bases with
Search metadata filters applied.

RERANK - Contextual Cross-encoder reranker scores and filters chunks. Production target:
Scoring Recall@5 >= 0.85.

ACT - Tool Execution Call APIs, run calculations, query databases, execute code based on
retrieved context.

REFLECT - Agent evaluates whether content is sufficient. Re-retrieves or escalates
Self-Assessment to human if not.

ANSWER - Grounded LLM synthesises with citations. RAGAS faithfulness target >= 0.8. Full
Response audit trail generated.

Knowledge Base Design Principles

> Data Ingestion Architecture

Use heading-aware chunking to preserve semantic coherence. Attach rich metadata to every chunk:
source system, author, last updated date, access control level, and document type. This metadata
enables precision filtering during retrieval.

> Hybrid Search (Lexical + Vector)
Neither keyword search (BM25) nor vector similarity search alone is sufficient for enterprise knowledge
bases. Add a cross-encoder reranker as a third pass to score final candidate ordering.

> Knowledge Base Freshness
Define update frequencies per source: real-time API feeds, daily database syncs, weekly document
scans. Build staleness detection. This is the primary ROI advantage of RAG over fine-tuning: update
knowledge without model retraining.



> Access Control Enforcement
Build access control enforcement into the vector DB metadata schema from day one. Retrofitting access
controls requires full re-ingestion.

SECTION 04.3

Integration and Observability

REST API and Webhook Integration

Agents call REST endpoints to read and write data in CRMs, ERPs, and cloud services. Webhooks allow
external systems to trigger agent workflows in real time. Standardise authentication (OAuth 2.0),
implement exponential backoff for rate limits, and define clear error taxonomies from day one.

CRM, ERP and Platform Connectors

Native connectors for Salesforce, HubSpot, SAP, NetSuite, ServiceNow, and Workday dramatically
reduce integration time. Salesforce Agentforce 3 (released June 2025) provides interoperability via Model
Context Protocol support.

Observability Stack

Every production agent deployment requires: structured logging of every input, output, and tool call;
latency and cost metrics per run; RAGAS evaluation scores (faithfulness >= 0.8 target); P95 latency <=
2.5s end-to-end; and alerting for anomalies and cost spikes.



CHAPTER 05

ROI and Operational
Excellence

The 5-phase deployment framework refined across 30,000+
solutions, with an 11-metric ROI table from Globussoft

clients, McKinsey, IBM and ServiceNow.
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SECTION 05.1

The 5-Phase Deployment Framework

Globussoft's 5-phase approach transforms Al agent projects from speculative experiments

into predictable, value-generating programmes. Each phase has clear deliverables and exit

conditions.

D Y Y

Strategic Discovery and Business Case

Align Al objectives with business KPIs from day one. Map high-value use cases using Volume x
Rules Clarity x Data Readiness scoring. Audit your data landscape. Assess integration readiness.
Define governance requirements. Output: a concrete business case with modelled ROI against
your actual volumes, risk assessment by use case, and implementation sequencing.

Deliverable: Prioritised roadmap with modelled ROI, risk register, governance framework | Duration: 2-3 weeks

Data Preparation and Architecture Design

Cleanse and standardise data from every relevant source. Design the knowledge base architecture
(chunking strategy, embedding model, vector DB selection, metadata schema, access controls).
Plan integration patterns. Define the agent's tool set and action boundaries. Security and
compliance are built in from the start.

Deliverable: KB architecture, integration map, tool specification, security design | Duration: 3-5 weeks

Model Development and Evaluation

Select and configure the right model stack. Build and test reasoning, tool-calling, and memory
systems. Validate performance against a domain-specific golden evaluation set including edge
cases and failure modes. No agent goes to production without demonstrating performance on
representative workflows.

Deliverable: Evaluation report, RAGAS scores, edge case coverage, performance benchmark | Duration: 4-8 weeks

Fine-Tuning and Precision Alignment

Refine model behaviour on your specific domain vocabulary, output format requirements, and tone.
For narrow high-volume tasks, fine-tuned small models can match frontier model quality at 10-100x
lower per-run cost.

Deliverable: Fine-tuned model artefacts, A/B evaluation vs baseline, cost-per-run projection | Duration: 2-4 weeks



Deployment, Monitoring and Continuous Improvement

5 Phased rollout starting with shadow mode - the agent runs alongside existing processes without
taking actions, then progressively increases autonomy as confidence is established. Quarterly
performance review and improvement sprint informed by real operational data. This compounding
loop generates the 87% year-two ROI.

Deliverable: Shadow mode report, production deployment, monthly dashboards, quarterly improvement sprints

SECTION 05.2

Measuring ROI: The Verified Data

ROI from Al agents compounds over time. Initial gains come from efficiency. Long-term
value comes from intelligence accumulation and competitive differentiation.

$3.50 55% 35% 80%

Return Per $1 Spent Higher Operational Cost Reduction L1/L2 Queries Handled
Average on Al customer Efficiency Documented across Al Without human involvement

service. Leaders reach 8x Reported by Al agent users agent deployments at full deployment.
ROI. vs businesses not using combining headcount
agents. leverage.

Operational efficiency gain (overall) Within 30 days
Document workflow processing time 30-60 days
Full document workflow at scale 18-24 months
Query and task throughput 60-90 days
HR and recruitment overhead 90 days

Tier 1 customer support deflection 3-6 months
Revenue from Al personalisation 6-12 months

AP and billing collection time 60 days
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"More than half of CFOs say Al agents are changing how they evaluate ROI, measuring the
success of technology investments beyond traditional metrics to encompass a broader range
of business outcomes."

Salesforce Research, 2026 - 61% of CFOs surveyed
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CHAPTER 06

Getting Started with
Globussoft

The use case selection framework, data readiness audit, and
governance-first approach that separates successful

deployments from expensive pilots.
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SECTION 06.1

Use Case Selection Framework

The right first Al agent is the one that delivers visible ROI quickly enough to fund and justify
the next. These four principles consistently identify the highest-leverage starting point.

01 Score by: Volume x Rules Clarity x Data Readiness

The best first targets score high on all three: high volume (more automatable events = more ROI), high
rules clarity (clear inputs and outputs with limited ambiguity), and high data readiness (clean, accessible,
reasonably structured data). Invoice processing, appointment scheduling, and Tier 1 support all score
well.

02 Start with Recoverable Failures

Your first production agent will make mistakes. Design the first deployment around tasks where a bad
outcome creates a ticket or escalation - not a compliance violation or patient safety issue. IT support,
e-commerce returns, and appointment scheduling all fit this criterion.

03 Conduct a Data Readiness Audit First

Your agent is only as smart as the knowledge it can access. Before committing to any use case, audit: Is
the relevant data captured digitally? Is it clean and consistent? Is it accessible via API? How frequently
does it change? Missing data is the most common reason Al agent projects underdeliver.

04 Build Governance Before You Scale

Only 21% of companies have a mature governance model for autonomous Al agents (Deloitte, 2026).
Start with a clear autonomy policy, an audit trail requirement, and an incident response procedure. Scale
governance in parallel with deployment - never as a retrofit after the first incident.

Ready to Build Your First Al Agent?

Tell us your biggest operational bottleneck. Our Al specialists will map the highest-impact use cases for
your business, model the ROI against your actual volumes, and design the architecture at no cost, within
24 hours.

Step 1: Book a Free Strategy Call

Describe your challenge. Our specialists respond within 24 hours.
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Step 2: Discovery and Roadmap
We audit workflows, identify high-value targets, and define your agent architecture and governance
framework.

Step 3: Build and Integrate

Our team designs, trains and deploys agents with seamless integration across your existing systems.

Step 4: Scale and Optimise

We monitor, fine-tune, and expand capabilities as your business grows. ROl compounds every quarter.

Website globussoft.ai/consult-us
Email support@globussoft.com
India +91 8767 115115
United States +1 302 208 9138
United Kingdom +44 7476 959136
ISO Certified STPI Member CMMI Microsoft Gold NASSCOM Google Cloud
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